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Local Aid Agencies 
 

Name Address Phone Comments Links 
Age Concern 98 Taradale Rd 842 1346 Work together to promote quality of life 

for older people 
https://www.eldernet.co.nz/Facilities/C
ommunity_Groups/Age_Concern_Napi
er/Service/DisplayService/FaStID/10625 

Alcoholics Anonymous Arnold McConnochie Rm 
St Pauls Presbyterian 
Church 

835 6092 
0800 229 6757 

Wednesday 10:30-11:30 https://www.aa.org.nz/ 

Alzheimer’s Society 46 Nelson Cres 834 0417 
0800 004 001 

 https://www.alzheimers.org.nz/ 

Anglican Care 2 Bower Str 835 8230 Early childhood education 
Family services 
Growing through grief 
Day centres for older people 
After school programmes 

https://acw.org.nz/ 

Birthright Hawke’s Bay 6B Taradale Rd, Onekawa 835 2162 Work with the whole family/whanau to 
facilitate the growth of confidence, 
development of living skills and a sense of 
independence and self-help within the 
family unit and its individual members 

https://www.birthrighthb.org.nz/loc
ation/napier  
admin@birthrighthb.org.nz  

Christian Lovelink Onekawa 843 9803 
027 532 2611 

Warehouse clearing house where goods 
are accepted and dispatched 

https://christianlovelink.org.nz/ 
christianlovelink@xtra.co.nz 

Citizens Advice Bureau 126 Hastings Street 835 9664 Try to help people to know and 
understand their rights and obligations 
and how to use this information to get 
the best outcomes, provide people with 
the confidence and support they need to 
take action, and work for positive social 
change within communities and wider 
society. 

https://www.cab.org.nz/location/ca
b-napier  

Community Services 
Network 

Napier City Council 835 7579 Work with networks that link community, 
non-profit organisations and social 
services together to share information, 

communityservices@napier.govt.nz 
https://www.napier.govt.nz/napier/
community-
development/community-networks/ 

https://www.eldernet.co.nz/Facilities/Community_Groups/Age_Concern_Napier/Service/DisplayService/FaStID/10625
https://www.eldernet.co.nz/Facilities/Community_Groups/Age_Concern_Napier/Service/DisplayService/FaStID/10625
https://www.eldernet.co.nz/Facilities/Community_Groups/Age_Concern_Napier/Service/DisplayService/FaStID/10625
https://www.aa.org.nz/
https://www.alzheimers.org.nz/
https://acw.org.nz/
https://www.birthrighthb.org.nz/location/napier
https://www.birthrighthb.org.nz/location/napier
mailto:admin@birthrighthb.org.nz
https://christianlovelink.org.nz/
https://www.cab.org.nz/location/cab-napier
https://www.cab.org.nz/location/cab-napier
mailto:communityservices@napier.govt.nz
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discuss possible solutions and to help 
them address these community issues 

Dove HB 37 Niven St, Onekawa 843 5307 A social service organisation which uses 
its specialist expertise in addressing 
violence in families to help individuals 
and whanau to live safely, respectfully 
and with dignity. 

admin@dovehb.org.nz  
https://www.dovehb.org.nz/ 

Hawke’s Bay Community 
Law Centre 

Napier Family Centre 
112 Morris Spence Ave, 
Onekawa 

835 4191 Free legal help for people who do not 
have much money or adversely affected 
by disability, mobility issues or mental 
illness or vulnerable in other ways. Offer 
help with money trouble, housing issues, 
employment problems, health-related 
matters including ACC, family matters… 

https://napierfamilycentre.org.nz/our-
services/hb-community-law/  

Homelessness in Napier Napier City Council   https://www.napier.govt.nz/napier/co
mmunity-development/homelessness/ 

Lifeline Family Services 
Directory 

 0800 211 211 A contracted service provided for MSD, 
where we update the Family and 
Community Services directory, and 
support people to find the service they 
need within their local area. 

https://www.lifeline.org.nz/services/fa
mily-services-directory-0800-211-211  

Maori Women’s Welfare 
League 

   http://mwwl.org.nz/  

Napier Community 
Foodbank Trust 

  Referral needed for food parcels  

Napier Family Centre Cnr Morris Spence Ave & 
Wycliffe St 

843 7280  Counselling, budgeting, family services,  https://www.napierfamilycentre.org
.nz/ 

Oranga Tamariki 190 Dalton Street, 1st 
Floor, Dalton House (Cnr 
Vautier & Dalton Streets) 

0508 326 459  enquiry@ot.govt.nz 

Plunket 
Plunket Community Hub 

30 Douglas McLean Ave 
62 Flanders Ave, Marewa 

843 9524 
870 5009 

Offers parenting information and support 
as well as developmental assessments of 
your child. 

https://www.plunket.org.nz/  

mailto:admin@dovehb.org.nz
https://www.dovehb.org.nz/
https://napierfamilycentre.org.nz/our-services/hb-community-law/
https://napierfamilycentre.org.nz/our-services/hb-community-law/
https://www.napier.govt.nz/napier/community-development/homelessness/
https://www.napier.govt.nz/napier/community-development/homelessness/
https://www.lifeline.org.nz/services/family-services-directory-0800-211-211
https://www.lifeline.org.nz/services/family-services-directory-0800-211-211
http://mwwl.org.nz/
https://www.napierfamilycentre.org.nz/
https://www.napierfamilycentre.org.nz/
mailto:enquiry@ot.govt.nz
https://www.plunket.org.nz/
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Presbyterian Support 
East Coast 

87 Te Mata Road 
Havelock North 

877-8193 Provides counselling, social work and 
parenting programmes for children and 
families subjected to poverty and family 
violence through its Family Works service; 
as well as an array of programmes to 
elderly and disabled people who need 
assistance to live a more fulfilling life 
through its Enliven service. 

https://www.psec.org.nz/  

Prisoner’s Aid & 
Rehabilitation Trust 

 870 3617 (Napier) 
0800 727 754 

Provides specialist services to prisoners, 
released prisoners, deportees and at-risk 
youth and their whānau. 

https://www.pars.co.nz/  
info@pars.co.nz  

Probation 60 Station Street 834 2200 Work with a variety of groups and 
agencies to protect the public and ensure 
that offenders receive the help they need 
to turn their lives around 

https://www.corrections.govt.nz/ab
out_us/getting_in_touch/our_locati
ons/napier_service_centre  

Gambling Helpline  0800 654 655 Offer phone support and counselling to 
encourage you when making the changes 
you want to make 

https://www.gamblinghelpline.co.nz
/Home_452.aspx  

Roopu a Iwi Trust 32 Bledisloe Road 
Maraenui 

843 1590 The leading Iwi Social Service Provider for 
Ahuriri providing: 
• Care services 
• Whanau support 
• Youth development 
• Intensive social work support 
• Strengthening families 
• Violence prevention 
• Community development 

https://rait.co.nz/index.html  

Salvation Army Church: 56 Tait Dr 
Family Store: 124 Carlyle 

844 4941 
835 7140 

 https://www.salvationarmy.org.nz/c
entres/nz/east-coast/napier  

Samaritans  0800 726 666 Confidential, non-religious and non-
judgemental support to anyone who may 
be feeling depressed, lonely, or even be 
contemplating suicide. 

http://www.samaritans.org.nz/ 

https://www.psec.org.nz/
https://www.pars.co.nz/
mailto:info@pars.co.nz
https://www.corrections.govt.nz/about_us/getting_in_touch/our_locations/napier_service_centre
https://www.corrections.govt.nz/about_us/getting_in_touch/our_locations/napier_service_centre
https://www.corrections.govt.nz/about_us/getting_in_touch/our_locations/napier_service_centre
https://www.gamblinghelpline.co.nz/Home_452.aspx
https://www.gamblinghelpline.co.nz/Home_452.aspx
https://rait.co.nz/index.html
https://www.salvationarmy.org.nz/centres/nz/east-coast/napier
https://www.salvationarmy.org.nz/centres/nz/east-coast/napier
http://www.samaritans.org.nz/
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Te Taiwhenua o 
Heretaunga 

821 Orchard Road 
Hastings 

0800 TAIWHENUA 
06 871 5350 

Family-focused organisation that's been 
working with whānau to achieve their 
goals and general wellbeing 

https://ttoh.iwi.nz/ 

Te Kupenga Haura 5 Sale Street 835-1840 • Family start 
• Health services 
• Suicide awareness/prevention 
• Managing your health 
• Social workers in schools 
• Stop smoking service 
• Whanau ora 
• Youth Services 

https://www.tkh.org.nz/ 

Victim Support c/o Napier Police, Station 
St 

0800 842 846 
831 0735 

Provides 24-hour emotional support, 
personal advocacy and information to all 
people affected by crime and trauma 

https://www.victimsupport.org.nz/g
et-help/  

Whatever it Takes (WIT) 34 W Quay, Ahuriri 835 2154 Mental Health Peer Support team@witservices.co.nz  
http://www.witservices.co.nz/ 

Women’s Refuge Marewa 843 6515 
0800 733 843 

Exists to create a society where all 
women, young people, children and their 
families live life free from violence. 

http://www.napierwomensrefuge.co.nz
/ 
manager@napierwomensrefuge.co.nz 

 

tel:+68715350
https://ttoh.iwi.nz/
https://www.tkh.org.nz/
https://www.victimsupport.org.nz/get-help/
https://www.victimsupport.org.nz/get-help/
mailto:team@witservices.co.nz
http://www.witservices.co.nz/
http://www.napierwomensrefuge.co.nz/
http://www.napierwomensrefuge.co.nz/
mailto:manager@napierwomensrefuge.co.nz

